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BENDIX EXPANDS SAFETYDIRECT® CAPABILITIES  

TO BETTER SERVE DRIVERS AND FLEET OPERATORS  

Web Portal Offers More Extensive Customization and Quicker Video Access 

 

ELYRIA, Ohio – March 26, 2014 – SafetyDirect® by Bendix CVS is now an even more 

effective training and safety tool for drivers and fleet operators, with a newly launched update that 

incorporates more options for deeper customization and quicker access to increasingly important 

video data. These improvements – part of SafetyDirect version 3.2 – allow for more comprehensive 

application of the data generated by vehicle safety systems, enabling the creation of training 

programs that recognize ideal driving habits and target specific driver needs. 

SafetyDirect is a user-friendly Web portal that provides fleet operators with videos of severe 

events, along with comprehensive feedback on their fleet and drivers. The system wirelessly and 

automatically transmits real-time driver performance data and event-based information to the fleet’s 

back office for analysis by fleet safety personnel. SafetyDirect is a supportive safety technology from 

Bendix Commercial Vehicle Systems LLC, the North American leader in the development and 

manufacture of leading-edge active safety and braking system technologies. 

“Safe drivers practicing safe driving habits, supported by comprehensive driver training, have 

always been the first line of defense in preventing accidents,” said TJ Thomas, Bendix director of 

marketing and customer solutions, Controls group. “More than ever, SafetyDirect helps recognize and 

reinforce drivers’ best practices, enabling fleets to strategically enhance and improve their training 

programs to maximize highway safety.” 
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Using data from a vehicle’s safety systems, SafetyDirect® captures and reports – with video 

clip included – event-based occurrences in numerous preset categories, including excessive curve 

speed and excessive braking, and activation of on-board safety systems such as collision mitigation 

and stability events.  

The updated SafetyDirect now includes the capability to create a driver’s score card: For 

example, fleet operators can customize a weighted scoring system that assigns higher values to 

certain safety system activations, depending on their specific goals and needs. By multiplying those 

weights with the number of system activations in a given time period, SafetyDirect automatically 

generates reports that can help a fleet develop more targeted reward and training programs. The 

benefit to drivers is that they can get needed training that focuses on areas that present them with the 

greatest challenges, as well as provide fleet operators with opportunities to reward them for good 

driving behavior.   

Around the clock, a severe event captured by SafetyDirect will trigger a notification, which is 

delivered to designated fleet personnel via smartphone, tablet, or email.  

These events are captured and stored with time and date indication, driver and vehicle ID, 

odometer reading, vehicle speed, and GPS location. The system also provides real-time driver 

performance information such as following distance histograms and event counters for each driver. 

SafetyDirect turns all this data into clear, actionable information. 

Severe events include a video clip taken from a windshield-mounted camera to provide 

definitive context. The event history extends five seconds before and after the event, improving a fleet 

manager’s ability to understand not only how, but why it occurred. This ability to record video and 

integrate it with advanced data collection and translation is crucial to helping fleet managers quickly 

assess an event. SafetyDirect 3.2 provides quicker reference to this video information, which is 

beneficial to both drivers and fleet operators. 

“We have seen cases where SafetyDirect video information has been instrumental in 

establishing that a driver was not at fault following an accident,” Thomas said. “So in addition to 

providing safety benefits, this wireless data supports effective, safe drivers and accelerates a fleet’s 

return on investment in driver training and safety technologies.” 

Another key improvement with the release of version 3.2 is the ability to customize the 

SafetyDirect landing page or “dashboard.” SafetyDirect users can individually select and drag “tools” 

from the “SafetyDirect Toolbox” onto the dashboard page. The toolbox is located on the right side of 

the Web page for easy access and contains four main categories of tools: Legacy Tools, Driver Tools, 

Event Tools, and Settings. Each category offers unique tools that better help a fleet’s operation. Some 

examples of the more than 15 tools include Video, Event Statistics, Severe Driver Events, High 

Ranked, and Classification.  
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The ability to track trends is often as important as tracking severe events. SafetyDirect allows 

fleets to set thresholds for high and low performance, displaying each driver’s performance on a color-

coded chart. This means fleet managers can determine trouble spots at a glance – many drivers 

taking curves at excessive speed, for example – and take steps to resolve them. Fleet managers can 

also compare the performance of drivers and groups of drivers over time, or monitor a particular 

driver’s performance in different trucks.  

Bendix safety systems that connect with SafetyDirect® are: 

 Bendix® ESP® Electronic Stability Program full-stability system, which addresses both 

roll and directional stability to recognize and mitigate conditions that could lead to 

rollover and loss-of-control situations, including automatic brake interventions involving 

the steer, drive, and trailer axles. 

 Bendix® Wingman® Advanced™ – A Collision Mitigation Technology, which uses a 

radar sensor to deliver active cruise control with braking features, along with collision 

mitigation technology. Wingman Advanced provides both warnings and active 

interventions to help drivers potentially avoid rear-end collisions or at least help reduce 

their severity.  

 AutoVue® Lane Departure Warning (LDW) System from Bendix CVS, a vision-based 

system linking a camera with a 60-degree field of view to an on-board computer that 

uses image recognition software to track visible lane markings. The system continually 

monitors a vehicle’s position and detects when the vehicle begins to drift toward an 

unintended lane change, emitting a distinctive “rumble strip” or other audible warning to 

alert the driver to make a correction.  

 SmarTire® Tire Pressure Monitoring System (TPMS) by Bendix CVS, which 

continuously monitors the pressure and temperature of each tire on a commercial 

vehicle tractor to provide real-time tire status information. 

 SmarTire Trailer-Link™ TPMS, which monitors trailer tire pressure and temperature, 

automatically connecting to SmarTire TPMS-equipped tractors or using a lamp 

mounted to the trailer nose to notify the driver of a problem if the tractor is not equipped 

with SmarTire. 

SafetyDirect optimizes these safety technologies and accelerates the ROI on them through its 

data collection and reporting capabilities. SafetyDirect can also link to non-Bendix systems that 

provide J1939 vehicle data. 

SafetyDirect is part of Bendix’s ever-growing portfolio of technology developments that 

delivers on safety, plus four other areas critical to fleets’ success: stopping power, actionable 

information, reliability, and fuel economy. Bendix understands these considerations are more 
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important than ever today, as fleets operate in the challenging new environment of CSA (Compliance, 

Safety, Accountability), rising fuel costs, and federally mandated reduced stopping distance and 

emissions standards. 

For more information about SafetyDirect® by Bendix CVS, call 1-800-AIR-BRAKE or visit 

www.bendix.com.  

About Bendix Commercial Vehicle Systems LLC 

Bendix Commercial Vehicle Systems, a member of the Knorr-Bremse Group, develops and supplies 

leading-edge active safety technologies, energy management solutions, and air brake charging and 

control systems and components under the Bendix® brand name for medium- and heavy-duty trucks, 

tractors, trailers, buses, and other commercial vehicles throughout North America. An industry 

pioneer, employing more than 2,700 people, Bendix is driven to deliver solutions for improved vehicle 

safety, performance, and overall operating cost. Bendix is headquartered in Elyria, Ohio, with 

manufacturing plants in Bowling Green, Ky.; Huntington, Ind.; and Acuña, Mexico. For more 

information, call 1-800-AIR-BRAKE (1-800-247-2725) or visit www.bendix.com. To learn more about 

career opportunities at Bendix, visit www.bendix.com/careers. Follow Bendix on Twitter at 

http://twitter.com/Bendix_CVS. Log on and learn from the Bendix experts at www.brake-school.com. 
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