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FOR IMMEDIATE RELEASE 
 

BENDIX EARNS MASTERS OF QUALITY AWARD  

FROM DAIMLER TRUCKS NORTH AMERICA 

Huntington, Indiana, Manufacturing Facility Recognized as a 1st Year Winner  

 

ELYRIA, Ohio – Aug. 1, 2014 – Bendix Commercial Vehicle Systems LLC, the North 

American leader in the development and manufacture of leading-edge active safety and braking 

system technologies, is a recipient of the Daimler Trucks North America (DTNA) 2013 Masters of 

Quality Award. The Bendix manufacturing campus in Huntington, Indiana, earned recognition by 

delivering consistently high-quality products.  

The DTNA Masters of Quality Award, now in its 27th year, is the highest recognition that 

Daimler Trucks North America gives its suppliers. Each year, the OE evaluates its more than 

1,000 North American suppliers using its EBSC (External Balance Score Card). EBSC values, 

consisting of more than 100 criteria, score DTNA’s best-performing suppliers against four core 

categories: quality and warranty, supply, cost, and technology.  

“We are honored to be recognized by a respected and valued customer like Daimler 

Trucks North America,” said Mike Pogorelc, plant manager for Bendix at Huntington. “This 

recognition is an important reflection of our ongoing commitment to the highest quality 

performance – delivering the best possible products and services for our customers.” 

The Bendix Huntington campus, consisting of four manufacturing facilities, opened in 

February 1980. Huntington’s quality program – based on the Knorr Production System (KPS) 

quality, productivity, and continuous improvement culture – engages each of the campus’ more 

than 400 employees in shaping the plant’s success. To establish Huntington’s KPS quality 

program, Pogorelc and his team anticipated every opportunity for a process to fail, and then 
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implemented systems not only to eliminate the delivery of substandard material but also to 

prevent its initial creation. In the past year, the plant has implemented more than 1,600 process 

improvement ideas. Lori Mickley, quality assurance manager for Bendix at Huntington, cites 

idea generation and employees’ initiative to personally address quality improvements as key to 

plant success. The manufacturing campus has consistently been recognized by customers, like 

DTNA and others, for its outstanding quality performance. 

“Becoming a trusted supplier comes from constant dedication, open two-way 

communication with customers, and a no-tolerance attitude for deficiencies,” Mickley said. 

“Quality can’t be important to the leadership alone. It has to be important to everyone.”  

Daimler Trucks North America LLC, headquartered in Portland, Oregon, is the leading 

heavy-duty truck manufacturer in North America. It manufactures, sells, and services 

commercial vehicles under the Freightliner, Western Star, Detroit, and Thomas Built Buses 

nameplates. Daimler Trucks North America is a Daimler company. 

 
About Bendix Commercial Vehicle Systems LLC 

Bendix Commercial Vehicle Systems, a member of the Knorr-Bremse Group, develops and 

supplies leading-edge active safety technologies, energy management solutions, and air brake 

charging and control systems and components under the Bendix® brand name for medium- and 

heavy-duty trucks, tractors, trailers, buses, and other commercial vehicles throughout North 

America. An industry pioneer, employing more than 2,700 people, Bendix is driven to deliver 

solutions for improved vehicle safety, performance, and overall operating cost. Bendix is 

headquartered in Elyria, Ohio, with manufacturing plants in Bowling Green, Kentucky; 

Huntington, Indiana; and Acuña, Mexico. For more information, call 1-800-AIR-BRAKE (1-800-

247-2725) or visit www.bendix.com. To learn more about career opportunities at Bendix, visit 

www.bendix.com/careers. Follow Bendix on Twitter at http://twitter.com/Bendix_CVS. Log on 

and learn from the Bendix experts at www.brake-school.com. 
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