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FOR IMMEDIATE RELEASE 
 

BENDIX EXTENDS CUSTOMER SERVICE CENTER HOURS  

Company Also Updates Order Placement Process 

 
ELYRIA, Ohio – Aug. 19, 2016 – To better serve its customers, Bendix is extending the 

hours of its North American Customer Service Centers and enabling bilingual access to 

Customer Service representatives via its automated phone menu. Effective Aug. 22, 2016, 

representatives will be available Monday through Friday, 8 a.m. to 8 p.m., Eastern Time. The 

extension means that customers in the East can reach a representative by phone three hours 

later than currently, and customers in the West – who formerly accessed their rep via a West 

Coast service location – can reach a Bendix team member three hours earlier. In addition, a 

step is being removed from the automated menu. To be connected to the next available rep, 

customers will dial 1-800-AIR-BRAKE (1-800-247-2725), select option 1, and then select 1 for 

English or 2 for French. A Spanish language option is also on tap for later in 2016. 

Bendix is also updating segments of its order placement process, effective Aug. 22. For 

customers in the United States and outside of Quebec province in Canada, the email address 

for orders is changing to orders@bendix.com. The existing email address will remain in place 

for a short transition period, during which orders received will automatically forward to the new 

address. The email change affects those customers not currently setup to place orders via 

Bendix’s EDI or website (bendix.biz). The number for fax orders is also changing to (260) 356-

0506. For customers within Quebec province, the process for submitting orders will not change: 

email orders to MLT-CustomerService@bendix.com or fax them to 1 (514) 323-1352. 
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About Bendix Commercial Vehicle Systems LLC 

Bendix Commercial Vehicle Systems, a member of the Knorr-Bremse Group, develops and 

supplies leading-edge active safety technologies, energy management solutions, and air brake 

charging and control systems and components under the Bendix® brand name for medium- and 

heavy-duty trucks, tractors, trailers, buses, and other commercial vehicles throughout North 

America. An industry pioneer, employing more than 3,000 people, Bendix is driven to deliver 

solutions for improved vehicle safety, performance, and overall operating cost. Bendix is 

headquartered in Elyria, Ohio, with manufacturing plants in Bowling Green, Kentucky; 

Huntington, Indiana; North Aurora, Illinois; and Acuña, Mexico. For more information, call 1-800-

AIR-BRAKE (1-800-247-2725) or visit www.bendix.com. To learn more about career 

opportunities at Bendix, visit www.bendix.com/careers. Follow Bendix on Twitter at 

http://twitter.com/Bendix_CVS. Log on and learn from the Bendix experts at www.brake-

school.com. 
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