Bendix Core Freight

(updated 2/2019)

Bendix pays core freight on one shipment per month that is greater than 500 lbs. or 100 brake shoes, that
uses the correct return process. If you ship a minimum of 500 brake shoes, you may make more than one
return per month. Brake shoes must be packaged separately from other Bendix products and not be in
any type of box. Only electronics may be returned in the original packaging. All other core should be
returned in large (not individual) boxes. Please see the Bendix Core Manual for additional instructions, or
call 440-329-9298.
Please put a copy of the Bendix core return form on the inside and outside of every pallet,
regardless of the destination. This is in addition to the copies provided to the carrier when
necessary. This ensures that Bendix will be able to identify your freight if there are any issues while in
transit. Contact cores@Bendix.com if you need Bendix core return forms.
All core returns must be registered online or called into the Ryder OMC at 877-681-1949 and shipped using
a Bendix bill of lading provided by Ryder for each shipment. The destination and carrier are subject to
change, do not re-use a previous bill of lading.
You must have a login for the Bendix Core Freight process, which you can obtain from
BendixCores@ryder.com or 248-699-7932. You will need your 7 digit Bendix customer ID (email
cores@Bendix.com if you do not know your account #), the contact information of the person entering the
requests into the system (company name, individual name, email, and phone number), and the shipping
origin address and time zone. You can also call Ryder if at any time you need help with a lost login or
password.
By completing this process, the shipment will be tendered to the carrier. The shipper will not need to
contact the carrier for pick-up.
US Core Returns
Please go to: www.BendixCoreFreight.com to register each shipment. This will automatically tender the
shipment to the carrier (you do not have to call them to schedule the shipment). Ryder will send you a
completed BOL. Use this Bendix bill of lading to ship the material. The carrier will not provide advanced
notice for pick-up, material should be ready for transit when the shipment is registered.

CANADIAN Core Returns
Please go to: www.BendixCoreFreight.com to register each shipment. This will automatically tender the
shipment to the carrier (you do not have to call them). Ryder will send you a completed BOL. AS soon as
you receive the BOL, send it along with core return paperwork to canadacores@bendix.com or via fax to
905-893-1575. This is required so that customs documents can be prepared for the shipment to cross the
border. Failure to provide the core return documents will delay the shipment and core credit being issued.
Shipments less than 500 lbs. or 100 brake shoes are shipped PREPAID to:
CANADA:
Bendix / FastFrate
9701 Hwy 50
Woodbridge, ON L4H 2G4

US:
Bendix
1155 East Franklin Street
Huntington, IN 46750

***The core return documents must also be
emailed or faxed for <500 lb. Canadian shipments.

***UPS packages should be marked CORE on the outside

